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Toolkit for Families of Young Children 

Tip Sheet #3: Strengthening Family Communication 

 

1. Your relationship comes first. The key to good communication is a strong relationship. It is important 

to maintain happy, healthy, and safe relationships within your family, in which everyone has continuous 

respect for one another and each can share their needs, wants, and feelings. This is key to developing 

positive ways of communicating and deepening your relationships. 

2. Consider each other’s communication style. Taking the time to understand each family member’s 

communication style can be a great way to avoid misunderstandings. Not all family members 

communicate in the same way, and taking their style into consideration allows you to better understand 

where they are coming from. 

3. It’s how you ask the question. Try to ask open-ended questions. This allows the other person an 

opportunity to open up about their responses. It’s hard to get anywhere in a conversation if just one 

person is doing all the talking. Pay attention to your tone of voice and other nonverbal cues as they also 

affect how your questions are received by others.  

4. Listen actively. Make an effort to actually listen to family members. If you are planning ahead what you 

will say next while the other person is speaking, then you are not actively listening. Instead, take deep 

breaths and allow them the time to communicate their responses to you. 

5. Reflect your understanding. Remember to repeat back what you understood from their response. 

This will let them know you were paying attention and help you understand their point of view. It’s okay 

to let them know if you did not quite understand their response. Ask additional questions to clarify 

responses in order to avoid making assumptions and/or jumping to conclusions. 

6. Respect everyone’s feelings. Using “I” statements is a way to communicate to others your own 

personal experiences and feelings. Inviting others do the same will let them know their experiences and 

feelings are important to you as well. Validating each other’s feelings and experiences deepens the 

sense of being heard and understood.  

7. Be willing to compromise. Once everyone has had the opportunity to speak, try to find a decision that 

can work for everyone involved. This may require everyone to think outside the box to find a resolution 

that is mutually agreed upon. Although mutual decisions may not always be possible, it is important for 

everyone to feel heard throughout the process.  

 
 


